the three hotels and casino with guest privacy
protection.

About City of Dreams

City of Dreams is developed by Melco Crown
Entertainment Limited, anen
company listed on the NASDAQ Global Select
Market (NASDAQ: MPEL), and is an integ

experience" destination in Macau. Located in the
heart of Cotai in Macau, it combines electrifying
entertainment, a diverse array of accommodation,
regional and international dining, designer brand
shopping and a spacious and contemporary
casino. For more information, please visit:
Owww.cityofdre nacau.com.

About FCS

FCS Computer Systems was founded in 1982
and has become a leading hospitality software
company with over 17 offices worldwide
providing solutions to more than 3,500 hotels and
installed over 4,000 unigue blends of "Technolo
to Serve Your Guest" (TSYG) software so
in over 32 countries. For more information, please
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visit: www.fc

com

FCS Computer Systems

FCS Guest DynamiX Solution Presents — e-Solution Platform!
Sick and Tired of having to deal with Multiple software suppliers for Guest Request
Management, Facility and Engineering Work Orders, and Concierge activities
management?

Join FCS e-Solution Platform like many others to obtain all these solutions with

Jjust one login. FCS eSolution Platform includes FCS famous and globally adopted

e-Connect (Guest & Inter-department Request management system), the newly acclaimed e-Engineering
(Equipment Management, Ad Hoc Engineering & Preventive Maintenance Work Order System), and the highly
anticipated e-Concierge System that handles Guest & Non-Guest Profile and Activities for Restaurant Booking,
Complaints, Compensations, Transportations, Baggage, and Parcel Delivery).

All applications on the e-Solution platform are managed by user access rights sharing the same database for
holistic data for reporting and Guest history for better Guest services. Any Gues! or Inter-department jobs
requests, broadcast messages and retrieval of Guest preferences and profile are available on any of the 30 plus
certified handheld devices by FCS. These devices range from the latest Wi-Fi phones, Blackberry, TETRA & iDEN
Push-To-Talk phones, PDAs, Cell phones via GPRS or SMA and many others. All Guest Request, Work Order and
Activities are sent automatically from the system to the Handler or Runner that has the right skill sets, location, and
shift to perform the task. Also, if any of these activities are not done within an allocated time frame (like 15 minutes
to deliver an adaptor), that request will escalate to the next person for immediate resolution.

So if Service guarantee and productivity are your concerns, it's time to get FCS and leave the headache of
managing multiple software applications to someone else. Its time to WOW your guest with FCS Guest DynamiX
Solution with the e-Solution platform!
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