
• Voice prompted, verification and confirmation.
• Total amount or itemized entry.
• Auto-posting to Front Office System (FOS).
• User maintainable of item descriptions and codes.
• Multilingual.

The Engineering Services is a standard module within the FCS WinVoice
(Voice Related Services) software. Managing engineering service requests
is a complex task that is becoming increasingly difficult. All engineering
service requests are updated using telephones with the help of clear voice
instructions.
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Singapore
Tel:  (65) 6723 6888
Thailand
Tel: (662) 670 4188
Australia
Tel: (612) 9283 2388
Hong Kong
Tel: (852) 2513 8888
Philippines
Tel: (632) 811 8488
India
Tel: (91) 11263 31589
China
Tel: (862) 163 906 896

FCS Computer Systems (Malaysia)
Corporate Head Office 
C-10-5, Block C, Megan Phileo Avenue, 
12, Jalan Yap Kwan Seng
50450 Kuala Lumpur. Malaysia
Tel: (603) 2167 6888
Fax: (603) 2161 1860

FCS Computer Systems (Malaysia)
Operation & Development Office
Tel: (603) 7953 7357

For more information, please contact your FCS Computer Systems office in your country:

Contact FCS

A convenient and easy way to update guest room requirements

www.fcscs.com




